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CGRF formed under the provision of lE Act 2003. sub clause 42(5) as well
Notification No.2/2011 of GERC (CGRF & Ombudsmanl

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
MADHYA GUJARAT VIJ CO LI,UITED

coRPoRATE OFF|CE, 5tt FLOOR SP VIDYUT BHAVAN,
RACECOURSE, VADODARA 390 OO7

Subject Consumer Grievances Comptaint
No.iltG-l -11-2017 -18

Comptainant Shri Ditipbhai Dhirajtal Shah,
OPP: Raitway Station, Kathtat

partner of Kathtat Oit Mit[,
- 387 630, Dist: Kheda

Respondent Shri R N Parmar, Executive Engineer, lvlehmadabad
division of il{GVCL.

Date of hearinq 13.06. 17 at Anand &. M.A7 .17 at Vadodara

QUORUM NAAAE

Chairperson Smt Mata Y Shah, Ahrnedabad
Independent Memhr Harsha 5 Chauhan, Vadodara
Technicat lv{ember Shri B J Upadhyay ACE (RA&C) MGVCL Vadodara

The comptaint dated 07.05.17 (recd on 12.A5.171 regarding objection against Yearly
Minimum Charge (Ytrtc) bitt of 2016.

On 13.06.17 al Anand &. 14.07.17 at Vadodara, the case of the ComplainantGrievance
was heard before Consumer Grievance Redr,essat Forum wherein Shri Ditipbhai
Dhirajtal Shah, partner of Kathtat Oit MiLt and his brother Shri Subodh Dhirajtat Shah
appeared on behatf of Kathtat Oit Milt, whereas Shri R N P,armar, Executive Engineer,
Mehmadabad appeared as respondent on behatf of MGVCL before the Forum. Both the
parties were heard.

The brief history of the case is as under:

1. Comptainant Shri Ditipbhai Dhirajtat Shah, partner of Kathtat Oii Mitt, OPP:
Raitway Station, Kathtat - 387 630, Dist: Kheda, having Contract Demand 160
KVA, con no.1 5302.

2. Comptainant was issued YMC bitt amounting to Rs.2,77 ,006.30 on dated
17 .04.7017 by respondent Executive Engineer, Mehmadabad.

3. Comptainant was heard in Comptaint Redressal Committee (CRC) at
lvlehmadabad" division on 17.04.2017 and passed order that as per tariff
schedule YMC bitt catcutated and bitt issued for Rs.2,77,006.30, is in order.

4. Thenafter, complainant approached to CRC at circle levet on 24.A4.2A17 and
order was passed that comptainant is a seasonal consurner, bitt issued for YMC
is line with the prevaiting rules and is in order.

The comptainant and representative of the comptainant contended that regarding
tariff schedute & its rutes, the consumer was not given any information, no
notification even GERC
coqs,umer shguld be hetd

has atso advised in past that regutar meeting with the HT
to apprise theryrSi

€/
fi{ mruMGVCL

ated rutes and regutations so that
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they may not have to face any probtem. lf consumer woutd have been is bitted under

HTp-1 tariff then, he woutd have got retief from paying YMC catculated for seasonat

consumer. He feets that there is a disparity in seasonal consumer where as per the

rate of Rs.4550/KVA if additional bitt is not arrived at the end of year then shortfatl

amount is recovered.. He agreed that there was a mistake that he had applied for
getting benefit of seasonal but they were not aware of the tariff structure so for this

[ropei advertisement issued att the tariff circutars, revision etc given to the HT

consumers as he has not get att these things and not aware then in that case relief in

the additional bitt issued to him shoutd be given. Party has also requested that MGVCL

cannot charge more than Rs.111576.30 which is tfte comparison of HTP-1 and SHTP-1

tariff . Comfarison ctearty shows the totat difference oi both HTP- 1 & SHTP- 1 is
Rs.111576.3O (sheet attached which is given by party).

The repondent contended that YMC bitt have been catcutated as per tariff schedute

ctause No.13.1.1 to 13.1.3 & as per.13.11.4,85% of CD 160 KVA i.e. 136 KVA YMC for
above consumer is catcutated @ given in schedute i.e. Rs.4550/KVA/year so it works

out to Rs.618800/- out of which party has his annual actual energy bitt of

Rs.341793.70 so shortfatl amount of Rs.277006.30 is to be paid, which was issued to

the party. CRC has atso passed ordered that the bilt issued is in order and as per

rutes.

The Forum Members present at the hearing considered contention of both the parties

and perused the records and observed that that the YMC bitt 7016 amotrnting to
Rsd.2,77,006.30 issued to the comptainant is in order.

ORDER

The Forum has come to the conctusion that the YMC

Rsd.2,77 1006,30 by the respondent"'Executive Engineer,

Gujarat Vij Co Lirnited, issued to the comptainant Shri

partner of Kathtat Oit Mitt,
order.

OPP: Raitway Station, Kathtal -

9/
(BJ lJpadhyay)

Techn cal lvlember

ew*"nu
(Harsha S Chauhan)
lndependent Member

bitt 2A16 arnounting to
Mehmadabad of MadhYa

Ditipbhai Dhirajtat Shah,
387 630, Dist: Kheda is in

(Smt Malo Y Shah)
Chai rperson

Vnt
PS; .,
tf tn, complainant is not satisfied with the order of this Forurn then complainant may

apprmcn dmbudsrmn only ofter payment of minimum 33% of the nill qry:unt issued to the

porty in question. The office address of Otmbudsman.is: The Staff Officer, office of the,EIeciricity.omauiyReguIatoryCommission,BarrackNo.3,
polytechii, Co^pound, Ambawadi, Ahmedabod 380 015 in occordance with Clause No.Z.63

Chapter'2 of GERC Notification No.Z of 2011'

Procedure to make representations before ombuds!Tan***
1. Representatlotr shortd O. in writtng duLy signed by the comptainant with his name and address.

2. Representation shoutd be supported with affidavit'
3. True copy of order of Forum and original complaint made before Forum shoutd be attached'

Enctosed documents shoutd be certified copies of the originat documents.

4. The representatjon before Ombudsman shoutd be submitted within 30 days from the date of

order of Forum.
5. Copy of representation shoutd be submitted

shoutd be submitted to atl respondents.
at the office of ombudsman. copy of representation
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lf the comptainant is required to pay any amount according to the order of Forum, one-third of
suctr amount shoutd be deposited by comptainant and proofs shoutd be attached atong with the
representation.
The matter shoutd not be pending before the competent Forum or any other court, tribunat,
arbitrator or any other authority.
Al[ representations should be with a sufficient cause, reasonabte ditigence causing the consumer
prima facie toss and damages / inconvenience.
kpresentation may be submitted in Engtish or Gujarati tanguage

* hftp://www.qercin.orqldocs/Cosumer%20Grievances/Procedure/Procedure.pdf
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